
SPECIAL EVENTS
FUNDRAISING
CENTER GUIDE



Fundraising Center Guide  2

Every day we come one step closer to our goal — a world free of MS. Every day we learn more about multiple sclerosis and push 
for new treatments and programs to help people living with MS. None of it would be possible without the vital funds raised 
through efforts likes yours. 

With this guide, we’ve made it easy for you to be a successful fundraiser! Follow these steps to learn how to set up your 
own website, share your reason for participating and email your contacts for their support. Templates, tracking tools and 
user-friendly instructions will streamline your fundraising campaign and have you reaching your goal in no time. The sooner  
you start, the sooner your efforts will be helping people affected by MS live their best lives.

Don’t hesitate to contact us with any questions you may have. 

Call us at 1-855-372-1331 or email us at FundraisingSupport@nmss.org.
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Your registration is complete! Now it is time to personalize your page to tell 
your story about why you are participating to create a world free of MS.

Don’t forget to download our Mobile App if you’re on a phone or tablet. 
See page 15 for details.

Your Fundraising Center Dashboard is an overview of your fundraising 
progress and a place to start when you want to set up your personal 
or team pages, share your story or ask for donations.

What’s New: What’s happened since you last logged in. Do you 
have donations? Is there new members of your team? Has new event 
information be posted.

My Progress: Show how you are doing in your fundraising, 
access your donations and edit your goal. 

What to do next: What can you do to further your fundraising 
and recruiting progress to reach your goal.

ACTIVITY LEADERS:
Update your Activity Page with your team fundraising goal, your team’s story, customized URL,  
team photo, and customized content.

How to use the Fundraising Center
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Your Fundraising Panel – quick access to all your fundraising tools

Now that your registration is complete, you have tools to help you tell your story and fundraise for your activity. 

When you are logged in, you will have a “My Fundraising Center” button on every page of the website. 

Clicking the My Fundraising Center button give you access to the fundraising panel that 
will slide out from the right edge of the screen. Here you can quickly access fundraising 
tools, learn what’s new, what to do next and where you stand. 

Clicking Dashboard will take you to the Fundraising Center. 

Clicking My Page (or My Pages for Activity Leaders), will take you straight to your 
personal page, where you can update photos, set your fundraising goal, tell your story 
and create a vanity URL to share your participation. 

Clicking on Email will take you to the email tool where you can send emails, manage 
your contacts and see the progress of any emails you’ve sent.

Clicking on Donations will take you to a page listing all your donations, and where you 
can add additional donations you’ve received.

Clicking on the Facebook Fundraiser button will allow you to create a Facebook 
fundraiser where your friends and family can see your story on Facebook and make 
donations to you directly on Facebook. 

In the Notifications area, you will see a list of what’s new since the last time you logged 
in. Listed here will be any donations you’ve received, any new members that have 
joined, and any news or event updates that have been posted since you last logged in. 

In the To Do area, you will be given a suggested next step you can take to further your 
fundraising progress. 

And in the Progress area, you will see where you are in relation to meeting your 
fundraising goal and your ranking among other participants, and teams. 

Finally, My Badges section will show you all the badges you’ve earned for the activities 
you’ve completed as part of your fundraising efforts. 

Now that your registration is complete, you have tools to help you tell your story and 
fundraise for the National MS Society.
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Your Fundraising Center Dashboard

Your Fundraising Dashboard is your central location to the fundraising tools available to you, when you can 
check your progress, and find out what’s new since you last logged in.

The What’s New section will show what’s new since the last time you logged in. Here you will see any 
donations you’ve received, any new members that have joined, and any news or event updates that have 
been posted since you last logged in. And clicking Show More Notifications will give you a list of all the items 
since your last login.

In the What to do next? area, you will be given a suggested next step you can take to further your fundraising 
progress. And clicking See More Tips, will give you a list of other activities you can do to raise more money and 
recruit more team members if you’re a team captain. 

And you’ll also see progress: Where you are toward your fundraising goal and your ranking among other 
participants, and teams. 

The My Toolkit section is where you’ll find what you need 
to be a successful fundraiser. 

Clicking on Update Your Page will give you a link to view 
and edit your personal page and create a personal URL for 
your page. Team Captains will also have access to update 
the team page and the team URL. 

Clicking on Email Friends & Family will give you access to 
the email center where you can send emails, manage your 
contacts & see the progress of any emails you’ve sent.
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Clicking on Get Social will let you tap into the 
fundraising power of your social networks. Here you 
can create a Facebook Fundraiser, share your story 
on social networks, schedule posts for Twitter and 
LinkedIn, and get images and videos for sharing and 
raising awareness. 

Clicking on Go Mobile will show you links to our 
mobile & tablet apps for iPhones and Android phones. 
Update your story, track your progress, manage 
social media posts for Twitter and LinkedIn, and send 
messages by email, text or on Social Media, while 
you’re on the go. 

Your Fundraising Center Dashboard
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Now that your Personal Page is ready, it is time to fundraise! There are three primary ways to fundraise: Email, Facebook,  
Mobile App!

Email 
Click on the Email tab and select from the below options. All 
emails come with a standard template, but you are encouraged to 
personalize the messages with additional text that is meaningful 
to your participation experience and event — especially the 
solicitation emails. 

• Thank You 
Thank your contacts for donating to your event.

• Recruiting 
Send emails to your contacts to invite them to join you or  
your team.

• Solicitation 
Email contacts to invite them to donate to your fundraising goal. 

• Other 
Create a customized email based on your needs.

Facebook 
Click the Home tab and scroll down to Fundraise  
with Facebook. Click the Fundraise with Facebook icon to get 
started. Fundraising with Facebook is a great way to let your 
friends and family know that you’re participating in this event! 

Go Mobile 
Our mobile apps make it easy to access your Fundraising Center  
when you’re on the go! 

How to Easily Fundraise with Ready-to-Go Tools
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Easy to manage multiple audiences, by creating different groups for different messages.

3 Emails automatically include hyperlinks to your Personal Page and your team’s page.

3 Emails are designed to highlight the event you’re participating in and provide information to learn more about 
the National Multiple Sclerosis Society.

3 Solicitation emails include details about the impact donations have for those living with MS. 

3 Create email groups, making it easier to select a preferred audience.

3 Easily keep track of who’s read your emails, who’s donated to you, who you have thanked for donating.

Click the Email tab to begin.

Click Contacts and then Import Contacts. If you are a returning 
participant, your contacts from prior years will appear. You will 
have the option to remove duplicate email addresses from  
prior years.

Follow the instructions to connect to your email account.

You’ll then be able to import all or some of your contacts from your 
email account into your Fundraising Center Address Book. 

Select Compose Message and choose the type of message you 
would like to send. The templates provide verbiage you can use 
and will include a link to your Personal Page and team page. 

Click NEXT.

How to Fundraise with Fundraising Center Email
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Edit or make changes to your message in the Compose box.  
You can add, change, or edit any of the provided text — we 
encourage you to personalize your message.

Click NEXT.

Select the recipients from your contacts by checking the box next 
to their name. If you’d like to send to a group, you may change 
“contacts” to “groups” by using the drop down menu.

Click NEXT.

NOTE: If you want to save the email you’ve written for future use, 
you can click ‘Save as Template’ to keep a copy for future use.

Preview your message, including your personalized additions. Any 
changes can be made in the Compose box and the recipients selected 
will not be lost. 

Click SEND.

EMAIL & FUNDRAISING TIPS

3 Send Thank You emails to those who have donated to your 
fundraising efforts.

3 Follow up and send additional emails to solicit donations. 

3 Monitor your fundraising progress – receive email notifications 
when someone has donated to your fundraising efforts.

3 Update your fundraising goal.
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Here at the National MS Society, we’re excited to offer you additional ways to fundraise! With Facebook fundraisers, any 
participant with a Facebook account can now extend their fundraising efforts to their social network on Facebook. You 
can raise funds on the go from your smartphone or other mobile device!

 

 Connect your Facebook account by clicking 

 Enter your Facebook Username and Password

Click share to post on your wall. 

How to Fundraise with Facebook Fundraisers
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Your event fundraising can be done from the palm of your hand! Simply download our mobile app to update your 
Personal Page, send emails, and post social media updates — anytime, any place!

Log into your Fundraising Center or open an email you received upon registering for your event.

Locate the icons for the iTunes App Store or the Google Play 
store. Click on the desired store based on the device on which 
you wish to install the app. This will take you directly to the 
fundraising app where you can continue the downloading 
process based on your device.

You can also search for our apps directly in the app stores by searching for  
“Bike MS,” “Walk MS”, “Challenge Walk MS”, “MuckfestMS”, or “MS Society.” 

With the mobile or tablet app, you can:

• View your fundraising progress and access your event webpage directly from the app.

• Post/send messages to solicit donations through Facebook, Twitter, SMS, LinkedIn, text, and email.  
All messages are accompanied by a link to your donation or Personal Page.

• View and thank your donors through Facebook, Twitter, SMS, LinkedIn, and email.

• Edit content and upload an image to your Personal Page, as well as view and share it on Facebook.

• View news about the National MS Society and share certain posts on Facebook.

• Get help using the app.

How to Fundraise with a Mobile or Tablet App
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Spread the word of your involvement and progress in your fundraising efforts by adding a badge to your work and/or 
personal emails.

Fundraising with the email badge

• Once you have installed the email badge to your signature, simply begin sending emails and the badge will be 
included. 

• The badge will display your fundraising goal and automatically update with your progress and how much you’ve 
raised.

• Recipients of emails that include this badge can also click on the badge to be directed to your donation page or 
personal page.

Installing the email badge
The process to install the email badge varies depending on the email client you are using as well as whether you are 
using a PC or a Mac. Please visit the list of detailed instructions found here: 

• Windows: http://www2.charitydynamics.com/site/PageServer?pagename=Boundless_Email_Client

• Mac:  http://www2.charitydynamics.com/site/PageServer?pagename=Boundless_Email_Client_Mac

How to Install an Email Signature Line 
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